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What is an EOC
Emergency Operations Center

• A physical location designed to 
support emergency response

• Provide coordinated support to 
incident command, on-scene 
personnel, and other EOCs 

• Provide coordination and policy 
direction
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City of Benicia EOC

The City of Benicia’s Primary EOC is 
located at Fire Station-11

150 Military West, Benicia, CA
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Valero Refinery EOC

Valero’s Primary EOC is located 
in the Administration Building at 

610 Industrial Way
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EOC Training
EOC training is a critical component of 
emergency preparedness. The two most 
common types of EOC training are

• Tabletop Exercises
• Functional Exercises

Benicia Fire personnel have been invited and 
have attended drills at the Valero EOC

and

Valero Emergency personnel have been invited 
and have attend drills at the City EOC
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EOC Training

Recent City EOC Trainings

• September 2016

• November 2016 

• June 2017 

• October 2017 

• February 2018 

• June 2018

• August 2018
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City’s 
Responsibilities

The City of Benicia Fire Department has the 
legal Authority and Responsibility for 
providing emergency response within the 
city limits, including Valero.

The overarching mission of the Benicia Fire 
Department is to protect the lives, property
and the environment
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Valero’s 
Responsibilities

The Valero refinery has a legal responsibility 
to notify the Benicia Fire Department of any 
incident significant enough to affect the 
health and safety of the public or impact the 
environment

This requirement is based on both Federal, 
State, and City regulations and is outlined in 
detail in the Valero Emergency Procedures 
Manual
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May 5th, 2017

Both the City and Valero activated 
their respective EOCs

We experienced some 
communication challenges

Goal and Objectives of a Private-
Sector EOC are going to be 
different from a Public Safety EOC
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EOC Coordination 
Solution

January 2018: Benicia City Staff 
and Valero Staff met to develop a 
plan to improve EOC coordination 
moving forward
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EOC Coordination 
Solution

It is unrealistic to determine that 
we would always have a unified 
and co-located EOC
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EOC Coordination 
Solution

Valero has committed to having a 
Valero representative present in 
the City EOC whenever an 
activation may impact the refinery

The City has committed to having 
a City representative present in 
the Valero EOC whenever an 
activation may impact the City
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EOC Coordination 
Emergency Plans

Both Valero and the City have 
committed to incorporating the 
Liaison positions into each 
respective Emergency Operation 
Plan
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Questions?
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